
In a marketplace defined by tough competition, 
profit pressure, and high customer expectations, 
it’s not enough to have software that simply 
runs your business

You need software that improves your business

Systematic Rental Management

Systematic Rental Management (SRM) integrates every facet of the 
business into a central nerve-center. A rich feature set lets you 
operate your business, your way. Quicker service keeps customers 
satisfied. From the counter through repair to the manager’s desk, 
real-time information keeps your operation running smoothly 
and efficiently.

Quick and Easy Service
Customers expect quick, easy and consistent service. You need 
software that enables personnel to find better, faster methods to 
deliver. Fewer keystrokes, quicker inventory checking, and easy 
contract preparation means less wait time for your customers. 
Less wait time means fewer reasons for your customers to switch 
to your competition.

Real-time Management Reports
Accurate, up-to-the-minute information on revenue, profit and Key 
Performance Indicators; which of your customers pay promptly and 
which ones don’t. Do you know which customers are most profit-
able, what locations are most efficient, where to improve the 
various service offerings? SRM provides insightful information that is 
guaranteed to improve revenues and enhance your bottom line.

Maximize Utilization, Minimize Downtime
Detailed utilization reporting highlight what’s in demand, what’s 
being used frequently and what’s sitting in the yard. Downtimes are 
minimized by pre-scheduling preventative maintenance; functional 
equipment life increases, profits rise. Software that provides tools 
to simplify the decision-making process is an absolute requirement 
for every manager and executive in today’s economic climate.
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The Systematic Rental Management Advantage

The most complete rental management solution on the market
SRM is a full function package that effectively manages all your rental operations from counter 
to customer, with full web integration, complete financials and back-office, and full fleet 
management from purchasing through maintenance to disposal. Streamlined workflow and
improved efficiencies translates directly into benefits that positively impact your bottom line.

Quicker counter operations, superior system performance
Nothing risks revenue like making your customers wait at the counter or on the jobsite. SRM offers 
reliable system performance and quicker contract generation with fewer keystrokes; greater accuracy, 
and less wait time. Professional database support and enterprise class system performance has been 
proven at single deployments of over 500 users and of over 200 locations. Your business 
is constantly growing and changing, and SRM is designed to grow with you.

Solution designed with input from over 400 rental company clients worldwide
SRM has been built around our intimate practical knowledge of the equipment rental business, 
utilizing best management features and functionality.  The management team at Texada Software 
have operated and managed with some of North America’s leading Rental houses comprising 
multiple divisions and significant fleets.  This unique aspect of Texada Software is unmatched in the 
industry today and provides our clients with a Partner that truly understands the tools necessary 
for success. 

Our clients are not just buying a product, they are buying the combined knowledge and best 
practices from the over 400 rental company clients worldwide who have helped shape the application.

We install, implement, and train so you can use SRM most effectively
Texada Software supports you with a professional implementation process. We install, configure and, 
if necessary, can customize the application to advance your competitiveness. In-person training 
means your staff is productive day one, and web based follow-ups keep everyone current.

About Texada Software 
Texada Software is an independent North American corporation formed by executives with extensive 
backgrounds in the Equipment Rental Industry.  Our applications were specifically designed to 
provide solutions for the Equipment Rental enterprise, and are scalable to meet the needs of any size 
operation.

Texada Software has been servicing the North American, Australian and New Zealand Equipment 
Rental Industry for over 25 years and has embraced a new vision for the future of the industry. 
Led by experienced management, professional software development and implementation/support 
teams, Texada Software provides feature-rich solutions that meet the mission critical needs of today’s 
rental organizations.

Our clients enjoy the benefits of enhanced efficiency through better asset utilization, quicker
transactions, simplified processes, and comprehensive reporting – which drastically improve business 
performance with a short payback to the total investment in software.

info@texadasoftware.com

texadasoftware.com

Maximize Efficiency
You want improvements: day-to-day activities require streamlining; invoices need to be generated 
more efficiently; inventory tracking at a detailed level. Internal processes need to be constantly 
measured, adjusted, and revitalized. You need software that reduce theft, track progress, 
and ensure audit and security meet set standards. All these can be accomplished with SRM software.  



SRM Functionality Highlights
SRM is the premier asset management system offering features and benefits unmatched in the rental 
industry. Our feature-rich system has the power to change the way you do business. Your operation 
will handle more transactions with greater accuracy, with improved network security – 
and its flexibility will suit your exact requirements.

Counter Operations
 • Rapid Contract Entry Process
 • Seamless Reservation/Quotation 
  Conversion
 • Real Time Availability
 • One-Stop Inventory Control 
  Information View
 • Effortless Cycle & Smart Billing
 • Flexible Product Exchanges
 • Enhanced Delivery & Pickup 
  Processing
 • Intelligent Rental & Sales Kits
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Confidently provide customers with information that 
is up to the minute. Quicker contract generation with 
fewer keystrokes means greater accuracy, less wait time, 
and satisfied customers.

Create deliveries and pickups from the order desk;
increase billing accuracy that respects the time the 
customer actually had the equipment. Post all revenues 
and utilizations based on defined times for each piece 
of equipment. Split revenue to appropriate serialized 
assets, not the last asset exchanged.  Smart Cycle Billing 
processing guaranteed to speed up Accounts Receivable 
Collections and improve Cash Flow.

Provides flexibility on all aspects of pricing strategy; 
maximizes revenue generation and improves customer 
satisfaction.  We know that your pricing/rate matrix 
and strategy is imperative to your success.  It is for this 
reason that there is not a pricing/rate matrix or structure 
that SRM cannot be configured to handle.  It is that 
flexible.  

Rates, Prices and Discounts
 • Flexible Pricing
 • Multiple Rate Books
 • Group Rates
 • Quantity Breaks

Determine accurate utilization of serialized assets, 
in seconds, and keep tight control over asset status. 
Automated functions schedule routine maintenance, 
minimize staff time and protect your investment. 

Real-time inventory data is easily managed, providing 
relevant, accurate reports. Losses are limited, allowing 
for superior organization and streamlined operations. 
You can mine the data at any time to support your fleet 
management decision-making needs.

Inventory Control
 • Powerful Inventory Organization
 • Serial Number Control
 • Meter Calculations
 • Bar-coding
 • Perpetual Inventory
 • In-Transit Branch Transfers
 • Detailed Status Code Processing
 • Flexible Depreciation Calculation

Your Service & Repair departments run like a well-oiled 
machines, powered by these profitability enhancing tools. 
Automated maintenance schedules eliminate chance 
of routine maintenance being overlooked. Warranty 
charges can be allocated appropriately between customer, 
vendor and/or owner. Speedy processing of repairs, 
accurate repair histories, and efficient management 
of labor resources control unnecessary expense.

Work Orders
 • Internal/External Service & Repairs
 • Preventative Maintenance 
  Scheduling
 • Customer Equipment Repair   
 Tracking
 • Warranty Charging

The automated Purchase Order functions generate orders 
to vendors when supply and parts inventories reach minimum 
levels, eliminating the risk of depleted supplies, unnecessary 
over-stocking charges and deadline equipment waiting for parts. 
Detailed transaction histories on all purchases are provided.

Purchase Orders
 • Auto Generation of Purchase Orders
 • Transaction History Audit Trails
 • Purchase Order Backorder Control for Order   
 Entry & Work Order

SRM has been designed to work alongside other best-in-class 
applications, integrating seamlessly through the open 
architecture of it’s relational database. SRM allows you to add 
additional applications while retaining those that currently 
function efficiently for you.

Seamless Integration Capability
 • Accounting Systems
 • Customer Relationship Management   
 Applications
 • Tax Calculation Systems
 • Dealer Management Systems
 • Reporting, Dashboard & Business 
  Intelligence Systems
 • Web Portal Integration
 • Data Warehouse Models
 • Hand Held Technologies
 • Document Imaging Applications

Consolidate all of your accounting functions for superior 
accuracy in business reporting. Modules are integrated within the 
SRM system and include many automated functions that save 
paperwork and provide precise accounting, ultimately 
contributing to better ROI and improved preparedness 
when financials are requested.

General Ledger & Accounts Payable
 • Full Seamless Integration with Inventory
 • Open Ended Financial Processes
 • Standard Journal Setups
 • Custom Statement Layouts & Business 
  Reporting
 • Third Party Account Number – 
  Cross Referencing
 • Cash Requirements Reporting
 • Print Checks

Accounts Receivable functions integrate with advanced customer 
categorization for improved cash flow monitoring and customer 
relationship management.

Accounts Receivable
 • Credit Rating & Credit Limit Flexibility
 • Customers Sorted by Multiple Types 
  & Categories
 • Detailed Customer Inquiries
 • Call Collection Subsystem

Customize and fine tune; take advantage of flexible options 
to create the exact reports to support important business 
decisions. Seamless integration with Microsoft Excel allows 
you to easily manipulate and distribute data. Maximize ROI, Time 
Utilization, Dollar Utilization on fleet and other critical success 
factors; uncover problems before they become critical. Discover 
trends, patterns and correlations, track branch performance and 
obtain all of the detailed information you need to make your 
business profitable and keep it growing.

Reporting
 • Detailed Repair & Revenue Histories
 • Management Reporting Subsystem
 • Detailed Sales/Rental/Parts Histories
 • Regional/Divisional Reporting
 • Detailed Sub-ledger Reporting
 • Export to Excel, Word, HTML, Screen, PDF,   
 and/or Printer
 • Flexible Report Generation & Email Scheduler 


