
In a marketplace de!  ne d by tough competition, 
pro! t pressure, and high customer expectations, 
it’s not enough to have software that runs your 
business

You need software that impro ves  your business

How can you make your key customers’ rental experience better? How can you take 
the invaluable service you already provide to the next level? The answer is to make 
doing business with you more con ven ient, more ef! cient, and more productive for your 
customers than ever before.

In recent studies thirt y-!  ve  percent of contractors said they use the Internet when they 
rent equipment to check rates and a vai lability, and reserve online.  Do you provide your 
customers with this invaluable tool?  Do your competitors?

With SYSTEMATIC Portal Web Enabling Technology, you can dramatically impr ove  the 
level of communication with your customers and provide them unparalleled access 
to information that will help them make important business decisions. As a powerful 
Customer Relationship Management tool, SYSTEMATIC Portal allows for 24/7 Internet 
interactivity between your company and your customers. This revolutionary 
re-engineered proprietary product is exclusive to those rental companies that utilize the 
Sys tematic Rental Management (SRM) system.

You need SYSTEMATIC Portal
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Bene! ts to Your Company

• Building Stronger Customer Relations
SYSTEMATIC Portal is a powerful tool for your 
customers, giving them the ability to manage 
their accounts and access vital information 
anytime they need it. The many advantages of 
SYSTEMATIC Portal are sure to build customer 
loyalty and increase satisfaction.

• Live System Integration
SYSTEMATIC Portal is completely integrated with 
SYSTEMATIC Rental Management so it provides 
real-time information, eliminating the need for 
manual updates to your website.

• Security and Audit Trails
Provides secure login validation to protect your 

data and restrict access to authorized users. 
Aud it Trails allow you to track the items your 
customers are looking at most, which increases 
you r visibility to their individual needs. This gives 
you  the opportunity to talk to your customers 
with that knowledge, and capitalize on it.

• Customizable Web Design
SYSTEMATIC Portal incorporates a multitude of 
different interfaces that can be modi! ed to meet 
any business need. Allows you to bring in colors, 
fonts and logos to give the SYSTEMATIC Portal 
section of your website a personalized look with 
either your company’s corporate branding or your 
customer’s branding. These modi!  ca tions can be 
made on the " y without calling in a webmaster.

Bene! ts to Your Customer

• Inquiries
Give customers the ability to review contracts, 
invoices, balances and payment details, 
product availability, applicable rates, and 
more. Powerful inquiries can list all items 
ava ilable to rent, display items with rates that 
pertain to that customer, and print a rental 
analysis report for project management.

• Procurement Functionality
Provides customers the ability to produce 
quotes and rent or buy o ver  the web. Quotes 
are created seamlessly within the SYSTEMATIC 
Rental Management system for easy 
conversion and follow-up. Doing business with 
you  is more convenient for your customers, 
since they can utilize SYSTEMATIC Portal 24/7.

• Account Management
Gives customers the power to control and 
manage their own job sites. They can cre-
ate, maintain and close job sites, ensuring a 
successful project life cycle is kept. Customers 
have the capability of adding as many users as 
they want to their SYSTEMATIC Portal account. 
Each user can be given speci!  ed  access levels 
as to which functions they are authorized to 
use.

• Point-and-Click Navigation
SYSTEMATIC Portal is easy to use. It utilizes 
standard Internet functions, so it does not 
require any further training to navigate 
effectively.

SYSTEMATIC Portal Functionality Highlights
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About SYSTEMATIC

SYSTEMATIC brings o ver  20 years of rental management knowledge to the market and a 
new vision for the future of the industry. Led by an experienced management team, our 
professional software development, implementation and support methodologies provide 
feature-rich solutions that meet the mission critical needs of today’s rental organizations.
 
Our customers enjoy the bene! ts of enhanced ef! ciency through better asset utilization, 
faster transactions, simpli! ed processes, and comprehensive reporting – which drastically 
improves business performance with a short payback to the total investment in software.
 
Best support, professional development, industry vision and expertise makes 
SYSTEMATIC the  choice for rental and asset management solutions.


